ALSA CLIENT AGREEMENT
(INDIVIDUAL AND JOINT ACCOUNTS)

ALSA BUSINESS SOLUTIONS LTD, London, United Kingdom



Company LLC "Vektor-X", addresses 71-75
Shelton Street, Covent Garden, London, United
Kingdom, WC2H 9JQ, brand — Alsa (hereinafter
referred to as the “Company”), Bank — JSC
“RAIFEISENBANK”, current account
40701810400000001243, correspondent account
—30101810200000000700, BIC - 044525700
provides under the terms of anaccession
agreement (hereinafter referred to as
"Agreement") openingand maintaining margin
trading Accounts for trading operations with
CFD,currencies and other financial instruments
without physical delivery toany capable
individual or corporate entity (hereinafter
referred to as "Client") on and subject to the
following terms and conditions:

1. General Provisions

1.1. This Agreement is an accession agreement.
By acceding to this Agreement, the Client agrees
to perform all future Trading and and Non-
Trading Operations on the terms and in the
manner prescribed hereby. Accession to this
Agreement is realized by way of creation
(registration) by the Client of a Personal Page at
the Company Website at alsa-trade.com

1.2. Access to the Personal Page is protected with
a password generated automatically during
registration on the Company Website. All
directions issued via Personal Page after entering
the password shall be deemed issued by the
Client personally.

1.3. This Agreement is a public offer. The
Company is entitled to deny accession hereunder
at its own discretion without reason.

1.4. Relationship hereunder are also governed by
information available at the Company's official
website alsa-trade.com as well as by provisions
of the following regulations
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ALSA BUSINESS SOLUTIONS LTD sirketi, adresi

71-75 Shelton Street, Covent Garden, Londra, Birlesik

Krallik, WC2H 9JQ, marka — Alsa (bundan sonra
“Sirket” olarak anilacaktir), Banka - JSC
"RAIFEISENBANK", cari hesap
40701810400000001243, muhabir hesap -
30101810200000000700, BIC - 044525700, katihm

teklifinin (bundan boyle "So6zlesme" olarak anilacaktir)

kosullari uyarinca, alim satim amach marjh ticaret
hesaplarinin agilmasini ve sirdiirtilmesini saglar

Asagidaki kosullar uyarinca ve bu kosullar temelinde,

yasal ehliyete sahip herhangi bir gercek veya tiizel
kisiye (bundan boyle "Musteri" olarak anilacaktir)
fiziki teslimat olmaksizin CFD'ler, para birimleri ve
diger finansal araglarla yapilan islemler:

1. Genel Hiikiimler

1.1. Bu Sozlesme bir katilim s6zlesmesidir.
Musteri, bu Sozlesmeyi kabul ederek, diger tim
Ticari ve Ticari Olmayan islemleri bu S6zlesmede
belirtilen sartlara gore ve sekilde
gerceklestirmeyi kabul eder. Bu S6zlesmeye
katihm, Musteri tarafindan Sirketin
alsa-trade.com adresindeki web sitesinde kisisel
bir Kisisel Hesap olusturularak (kaydedilerek)
gerceklestirilir.

1.2. Kisisel Hesabiniza giris yapmak, Sirketin
web sitesine kayit olurken otomatik olarak
olusturulan bir sifre ile korunmaktadir. Kisisel
Hesap lzerinden sifre girilerek gerceklestirilen
tim siparisler, Musteri tarafindan bizzat
gerceklestirilmis sayilir.

1.3. Bu Anlasma halka acik bir tekliftir.
Sirket, kendi takdirine bagh olarak
herhangi bir sebep gostermeksizin bu
Sozlesmeye katilmayi reddetme hakkina
sahiptir.

1.4. Bu Sozlesme kapsamindaki iliskiler ayni
zamanda Sirketin alsa-trade.com resmi web
sitesinde sunulan bilgilerin yani sira



Asagidaki dlizenlemelerin hiikimleri (bundan sonra
— “Ekler”), bu s6zlesmenin ayrilmaz bir parcasi olan ve
Sirketin internet sitesinde yayinlanan:

(hereinafter referred to as "Appendices"), which
are an integral part hereof and are available at

the Company's website: « Risk bildirimi (Ek No. 1);
* Risk Notification (Appendix No 1); * Ticari faaliyetlerin ylrattlmesine iliskin diizenlemeler
e Regulations for Trading Operations (Ek No. 2);
(Appendix No. 2) ¢ Ticari olmayan islemlere iliskin diizenlemeler (para

yatirma/cekme) (Ek No. 3);

¢ Non-Trading Operation Regulations o o
o Gizlilik Politikasi (Ek No. 4);

(replenishment/withdrawal)
(Appendix No.3);
e Privacy Policy (Appendix No. 4);

2. Rights and Obligations of the Parties 2. Taraflarin hak ve yukumliiliikleri

2.1. The Client shall: 2.1. Misteri sunlari taahhit eder:
2.1.1. Comply with all the terms described in 2.1.1. Sozlesme ve Eklerde agiklanan tim
Regulations and stipulated hereby; kosullara uymayi;
2.1.2. Transfer funds to the Company's 2.1.2. Bu Sozlesmenin ve eklerinin
Account as security for its obligations arising uygulanmasindan kaynaklanan
in the course of performance of this yukimlultklerinizi glivence altina almak
Agreement and its appendices; icin Sirket Hesabina para aktarin;

2.1.3. Bu Sozlesmenin yiritilmesi
2.1.3. Maintain confidentiality in respect of sirasinda Msteri tarafindan 6grenilen
the information that became available to the bilgilerin gizliligini koruyun;
Client in the course of performance hereof;
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2.2.

2.1.4. When registering on the Company's
Website, provide correct and reliable
information for personal identification
(identification data) in compliance with the
requirements of registration form and client's
Profile on the Personal Page; timely inform
the Company of the change of identification
data by way of making relevant changes on
the Personal Page or by any other means
defined by the Company;

2.1.5. The Client acknowledges and agrees
that the Company shall not be liable for the
Client's financial losses resulting from breach
of confidentiality, as well as for the Client's
and Agent's communication on the Account,
which resulted in provision of access to
marginal accounts by the Client.

The Client shall be entitled to:

2.2.1. Perform any Operations stipulated by
the Agreement and Regulations, within
timeframes and in the manner prescribed by
those Regulations;

2.2.2. Deliver to the Company an Order for
Money Withdrawal within Free Balance in the
manner prescribed by Regulations;

2.2.3. Terminate this Agreement unilaterally
without a court decision in compliance
herewith at any time;

2.2.4. Change password for accessing the
Personal Page at its own discretion at any
time or use the password recovery
procedure.
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2.2.

2.1.4. Sirketin web sitesine kaydolurken -
kayit formunun gerekliliklerine ve Kisisel
Hesaptaki musteri Profiline uygun olarak
kisisel kimlik bilgileri (kimlik verileri) icin
dogru ve glivenilir bilgiler saglayin; Kisisel
Hesapta uygun degisiklikleri yaparak veya
Sirket tarafindan belirlenen herhangi bir
sekilde kimlik verilerindeki degisiklikler
hakkinda Sirketi derhal bilgilendirin;

2.1.5. Miisteri, Sirketin, gizliligin ihlali
nedeniyle ortaya ¢ikan Misterinin mali
kayiplarindan ve ayrica Musterinin erisim
izni vermesi sonucunda Musteri ile Temsilci
arasindaki Hesap Uzerindeki etkilesimden
sorumlu olmadigini kabul ve beyan eder.
marj hesaplarina iliskin haklar.

Madsterinin hakki var:

2.2.1. Sézlesmede ve Eklerde dngoriilen
islemleri bu Eklerde belirlenen sekilde ve
sire sinirlari dahilinde gerceklestirmek;

2.2.2. Eklerde belirlenen prosediire uygun
olarak Sirkete Serbest Bakiyedeki Fonlarin
Silinmesi Talimatini gonderin;

2.2.3. Bu Sozlesmeyi herhangi bir
zamanda, bu So6zlesmeye uygun olarak
mahkeme disinda tek tarafli olarak
feshedebilirsiniz;

2.2.4. Dilediginiz zaman Kisisel Hesabiniza
erisim sifrenizi kendiniz degistirin veya sifre
kurtarma proseduriini kullanin.



2.3.

24,

The Company shall:

2.3.1. Provide Operation Services stipulated
by Regulations to the Client;

2.3.2. Maintain confidentiality in respect of
the information that became available to the
Company in the course of performance
hereof.

The Company shall be entitled to:

2.4.1. Terminate this Agreement unilaterally
without a court decision at any time,
including but not limited to the cases when
the Client breaches the terms defined by
Regulations or when there is sufficient
ground to suggest the Client's attempted
unlawful use of the software provided by the
Company and the funds transferred to the
Company's Account;

2.4.2. Deny some of the Client's Operations if
they do not comply with the terms stipulated
by Regulations and Agreement;

2.4.3. For Client identification, request at any
time upon registration:

2.4.3.1. Inrespect of individuals: an
identification document, residential
address verification, bank statement,
confirmation of legality of the Client's
funds origination, confirmation of
ownership of the Client's external
accounts, by which means the Client
makes replenishments/withdraws
money, and any other documents within
the international anti-money laundering
policy initiated both by the Company and
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2.3.

24,

Sirket Ustleniyor:

2.3.1. Eklerde belirtilen islemlerin
gerceklestirilmesi icin Musteriye hizmetler
saglamak;

2.3.2. Bu Sozlesmenin imzalanmasi
sirasinda Sirket tarafindan 6grenilen
bilgilerin gizliligini koruyun.

Sirketin hakki var:

2.4.1. Misterinin Uygulamalarda tanimlanan
kosullariihlal ettigi durumlar da dahil olmak
Uzere ancak bunlarla sinirli olmamak tizere
veya Miusterinin Uygulamalari yasa disi olarak
kullanmaya calistigina dair yeterli gerekcenin
bulunmasi halinde bu So6zlesmeyi herhangi bir
zamanda mahkeme disinda tek tarafli olarak
feshedebilirsiniz. Sirket tarafindan saglanan
yazilim ve Hesap Sirketlerine aktarilan fonlar;

2.4.2. Eklerde ve Sozlesmede belirtilen
kosullara uymamalari halinde Musterinin
belirli islemleri gerceklestirmesini
reddedebilir;

2.4.3. Misteriyi tanimlamak igin - kayit
anindan itibaren herhangi bir zamanda
ondan talepte bulunun:

2.4.3.1. Bir bireyle ilgili olarak:

kimlik belgesi, ikamet adresinin teyidi,
banka ekstresi, Misterinin fonlarinin
kaynaginin yasal oldugunun teyidi,
Musterinin para yatirma/cekme
yaptigi harici hesaplarin mulkiyetinin
teyidi ve diger herhangi bir sey
icindeki belgeler



the Company's Counterparties, as well as
request physical delivery of the Client's
documents in the form of original copies
or notarized copies at the Company
registration address;

2.4.3.2. Inrespect of legal entities:
registration, constituent documents and
documents confirming its status,
disclosure of complete information on
the type of activity of the legal entity, its
beneficiaries, legality of the funds
origination within the international anti-
money laundering policy initiated both by
the Company and the Company's
Counterparties, as well as request
physical delivery of the legal entities’
documents in the form of original copies
or notarized copies at the Company
registration address.

2.4.4. Suspend certain Operations in case of
identification of incorrect or invalid Client
data or if the Client failed/refused to submit
the requested documents;

2.4.5. Deny conclusion of this Agreement,
account opening or Personal Page creation
(registration) without reason;

2.4.6. At its own discretion, change the list of
Trade Terminals recommended for use for
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hem Sirketin inisiyatifinde hem de
Sirketin Karsi Taraflarinin inisiyatifinde
uluslararasi kara para aklamayi 6nleme
politikasinin yani sira Misterinin
belgelerinin orijinalleri veya noter
tasdikli kopyalari seklinde fiziksel olarak
Sirkete gonderilmesini talep etmek
Sirketin kayit adresi;

2.4.3.2. Bir tiizel kisiyle ilgili olarak:
tescil, kurucu belgeler ve statlisinii
dogrulayan belgeler, tiizel kisiligin
faaliyet tiiri hakkinda tim bilgilerin
acitklanmasi, yararlanicilarin bilesimi,
fonlarin menseinin uluslararasi anti-
koruma cercevesinde yasalligl. -kara para
aklama politikasi, hem Sirketin
inisiyatifinde hem de Sirketin Karsi
Taraflarinin inisiyatifinde ve ayrica bir
tlzel kisinin belgelerinin asillari veya
noter tasdikli kopyalari seklinde fiziksel
olarak Sirkete gonderilmesini talep
etmek Sirketin kayit adresi.

2.4.4, Misterinin kimlik verilerinin yanls,
glivenilmez veya ilgisiz oldugunun ortaya
cikmasi ve Msterinin kendisinden talep
edilen belgeleri saglamamasi/saglamayi
reddetmesi halinde belirli Operasyonlarin
askiya alinmasi;

2.4.5. Sebep belirtmeden bu S6zlesmeyi
imzalamayi, bir hesap agmay! veya bir
Kisisel Hesap olusturmayi (kaydetmeyi)
reddetmek;

2.4.6. Kendi takdirinize bagli olarak
Ticaret Terminalleri listesini degistirin,



the purpose of this Agreement, in the
manner and on the terms provided hereby;

2.4.7. The Client acknowledges and agrees
that for the purpose of mutual confidence,
the Company may electronically track and
record any operations and telephone talks
between the Client and the Company.

2.4.8. In the absence of Client’s activity
(trading and / or non-trading) within the
period of 4 years, the Client’s Personal Page
may be archived.

3. Term and Termination of the Agreement

3.1. This Agreement comes into effect upon its
signature in the manner prescribed hereby and
shall be valid for an indefinite period of time.

3.2. Any of the Parties may terminate this
Agreement unilaterally:

3.2.1. The validity of this Agreement shall be
deemed terminated in respect of the Parties
upon the Client and the Company's full
discharge of mutual obligations under earlier
Operations.

3.2.2. The Agreement shall be deemed
terminated on the Company's initiative from
the date specified in the notification sent by
the Company to the Client.

3.2.3. The Agreement shall be deemed
terminated on the Client's initiative 5 (five)
Business days after the Client's delivery of a
notification at the Company's address.
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sdzlesmenin yerine getirilmesi amaciyla, bu
So6zlesmede 6ngorilen sekilde ve kosullar
altinda kullaniimasi tavsiye edilir;

2.4.7. Mlsteri, karsilikl glivence amaciyla
Sirketin, Musteri tarafindan Sirket ile
gerceklestirilen tim islemleri ve telefon
gorismelerini elektronik olarak
izleyebilecegini veya kaydedebilecegini anlar
ve kabul eder.

2.4.8. Misterinin 4 yil boyunca herhangi bir
faaliyeti (alim satim ve/veya alim satim disi)
olmamasi durumunda, Musterinin Kisisel
Hesabi arsive gonderilebilir..

3. Gegerlilik siiresi ve
Sozlesmenin feshi prosediirii

3.1. Bu Anlasma, bu Anlasmanin 6ngordugi
sekilde imzalandigi andan itibaren yirirlige
girer ve sinirsiz bir sire i¢in gecerlidir.

3.2. Taraflardan herhangi biri bu S6zlesmeyi tek
tarafh olarak feshedebilir:

3.2.1. isbu Sézlesmenin gecerliligi,
Miusteri ve Sirketin daha 6nce
tamamlanan Operasyonlara iliskin
karstlikli yikiamlaliklerini tam olarak
yerine getirdigi andan itibaren Taraflar
acisindan feshedilmis sayilir.

3.2.2. Sozlesme, Sirket tarafindan Musteriye
gonderilen bildirimde belirtilen tarihten
itibaren Sirketin inisiyatifiyle feshedilmis
sayilir.

3.2.3. Sozlesme, Musteri tarafindan Sirket
adresine gonderilen bildirimin Sirketin eline
gecmesinden itibaren 5 (bes) is Giini
sonrasinda Musterinin inisiyatifiyle
feshedilmis sayilir.



3.3. In the absence of Client’s activity (trading
and / or non-trading) within the period of 5 years,
The Agreement shall be deemed terminated on
the Company's initiative, the Client’s Personal
Page may be deleted, without the right to
restore.

4. Responsibility of the Parties

4.1. Responsibility of the Parties hereof shall be
defined by the terms of the Agreement and
appendices thereto.

4.2. The Client shall be liable to the Company for
the losses incurred by the Company through the
Client's fault, including the damage inflicted by
non-submission (or untimely submission) by the
Client of any documents, which submission to the
Company is envisaged by this Agreement and
appendices thereto, as well as the damage
inflicted upon the Company by any
misrepresentation of information contained in
the documents submitted by the Client and/or by
any abuse of the services rendered to the Client
by the Company. The Company shall be entitled
to withdraw the said losses from the Client's
Account and/or other persons' accounts upon
establishment of the Client's ownership of such
accounts with the help of the Company's
technical features.

4.3. The Company shall not be liable for any
discrepancy - in the course of definition of the
Client's financial result - between the information
displayed in the Trade Terminal/on the Personal
Page of the Client and the information available
on the Company Server. To eliminate the said
discrepancy, the Company shall perform data
adjustment in compliance with the information
available on the Company Server.

4.4, The Company shall not be liable for the
Client's losses if such losses resulted from hacker
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3.3. Msterinin 5 yil boyunca herhangi bir
faaliyeti (alim satim ve/veya alim satim disi)
olmamasi durumunda, S6zlesme Sirketin
inisiyatifiyle feshedilmis sayilir, Misterinin
Kisisel Hesabl, eski haline dondirme hakki
olmaksizin silinebilir.

4. Taraflarin Sorumlulugu

4.1. Taraflarin isbu S6zlesmeye iliskin
sorumlulugu Sozlesme hikimleri ve ekleri ile
belirlenir.

4.2. Musteri, Musterinin herhangi bir belgeyi
saglayamamasi (veya zamaninda saglamamasi)
sonucu ortaya c¢tkan zararlar da dahil olmak
Uzere, Misterinin hatasi nedeniyle Sirketin
ugradigi zararlardan Sirkete karsi sorumludur.
isbu Sozlesme ve eklerinde 6ngorilen zararlar ile
Misteri tarafindan saglanan belgelerde yer alan
bilgilerin carpitilmasi ve/veya Sirketin Musteriye
sundugu hizmetlerin kotlye kullanilmasi sonucu
Sirkete verilen zararlar. Sirket, bu hesaplarin
Misteri tarafindan fiili mulkiyetinin Sirketin
kullanabilecegi teknik islevsellik kullanilarak
belirlenmesi kosuluyla, bu zararlari Misterinin
Hesabindan ve/veya diger kisilerin hesaplarindan
silme hakkina sahiptir.

4.3. Musterinin finansal sonucunu belirleme
siirecinde, Miisterinin islem Terminalinde/Kisisel
Hesabinda yansitilan bilgiler ile Sirket
Sunucusunda yer alan bilgiler arasinda bir
tutarsizlik olmasi durumunda Sirket sorumlu
degildir. Bu tutarsizligi ortadan kaldirmak icin
Sirket, Sirket Sunucusunda mevcut olan bilgilere
uygun olarak verileri ayarlar.

4.4. Sirket, Musterinin kayiplarindan
sorumlu degildir



attacks, malfunction of computer networks or
electric communication systems ensuring the
Company's operation.

4.5. The Company shall not be liable for any
malfunction and/or delay in the operation of
Trade Terminals through no fault of the
Company, as well as for the Client's losses
resulting from such malfunction and/or delay.

4.6. The Company shall not be liable for the
results of Operations, decisions on which were
taken by the Client on the grounds of the
analytical materials provided by the Company
and/or third parties. The Client has been
informed that the operations performed
hereunder imply performance risk and the risk of
partial or complete loss of the amount accrued to
the Client's Trading Account.

4.7. The Company shall not be liable for any
losses the Client may incur in case of theft, loss or
disclosure of passwords for accessing the
Company's services to third persons. The Client
shall be fully liable for safekeeping the passwords
and maintaining their protection against any third
persons' unauthorized access.

4.8. The Company shall not be liable for any non-
performance (improper performance) of its
obligations hereunder if their performance was
prevented by force-majeure circumstances (force
majeure) described in the Risk Notification.

4.9. The Company shall not be liable for any
consequential, incidental, or punitive damages
incurred by the Client, including but not limited
to the loss of profit, loss of anticipated savings or
loss of revenue, even if the Client was informed
by the Company of such possible damages. Moral
damage is not subject to recovery.

ALSA

Bilgisayar korsanlarinin saldirilarinin,
bilgisayar aglarindaki arizalarin, Sirketin
calismasini saglamak icin kullanilan
telekomiinikasyon sistemlerinin bir sonucu.

4.5. Sirket, Ticaret Terminalinin isleyisinde
Sirketin hatasi olmaksizin meydana gelen
teknik arizalardan ve/veya kesintilerden ve
ayrica bu tir ariza ve/veya kesinti sonucunda
Misterinin ugradig zararlardan sorumlu
degildir.

4.6. Sirket, Musteri tarafindan Sirket ve/veya
Uglincli sahislar tarafindan saglanan analitik
materyallere dayanarak alinan kararlarin oldugu
Operasyonlarin sonuclarindan sorumlu degildir.
Misteri, S6zlesme kapsaminda gerceklestirilen
islemlerin, beklenen geliri alamama ve
Misterinin ticari Hesabina yatirilan fonlarin bir
kisminin veya tamaminin kaybedilmesi riskiyle
iliskili oldugu konusunda bilgilendirilir.

4.7. Sirket hizmetlerine erisim sifrelerinin
¢alinmasi, kaybolmasi veya lglinci sahislara ifsa
edilmesi durumunda Misterinin ugrayabilecegi
tim zararlardan Sirket sorumlu degildir. Msteri,
sifrelerin korunmasi ve lglinci taraflarin yetkisiz
erisimine karsi glivenliginin saglanmasi
konusunda tiim sorumlulugu Ustlenir.

4.8. Sirket, Risk Bildiriminde agiklanan muicbir
sebepler (micbir sebepler) nedeniyle yerine
getirilmesinin engellenmesi durumunda,
So6zlesme kapsamindaki yukimluliklerin yerine
getiriimemesinden (uygun olmayan sekilde
yerine getirilmesinden) sorumlu degildir.

4.9. Sirket, Musteriye bilgi verilmis olsa bile, kar
kaybi, beklenen tasarruf kaybi veya gelir kaybi
dahil ancak bunlarla sinirli olmamak tizere
Misterinin maruz kaldigi hicbir dolayli, arizi,
cezai zarardan sorumlu degildir



4.10. Notifications and other messages delivered
to the Client via an Authorized
Representative/Agent or sent at the Client's E-
mail/mobile phone number specified by the
Client for that purpose, as well as to the Personal
Page, or published on the Company's official
websites shall be deemed personally served upon
the Client.

4.11. The Client acknowledges that all taxes and
fees to be withheld from legal entities/individuals
in compliance with the legislation of the state of
the Client's jurisdiction shall be paid by the
corporation represented by the Client or by the
Client personally in the prescribed manner. The
Client is aware of the fact that the Company
provides no recommendations as to the legality,
taxation or accounting. The Client releases the
Company from any liability related to the
payment or nonpayment of tax duties both on
the Key Assets on the Client's Account and on the
profit received from Transactions performed by
the Company for and on behalf of the Client.

5. Claims and Dispute Settlement

5.1. All the disputes and discrepancies between
the Company and the Client arising in connection
with and out of this Agreement shall be settled by
way of negotiations and, in case of a failure, by
judicial authorities at the place of the Company's
registration in compliance with the pre-
arbitration procedure of dispute settlement. Pre-
arbitration procedure of dispute settlement shall
be deemed observed if:
a)the form and contents of the claim meet the
requirements described in the agreement or
regulations;
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sirket bu tiir kayiplarin olasiligi hakkinda. Manevi
zarar tazminata tabi degildir.

4.10. Musteriye yetkili bir Temsilci/Temsilci
araciligiyla génderilen veya Msterinin bu amagla
belirttigi e-posta adresine/cep telefonuna ve
ayrica Kisisel Hesaba gdnderilen veya Sirketin
resmi web sitelerinde yayinlanan bildirimler ve
diger mesajlar Misteriye bizzat teslim edilmis
sayilir.

4.11. Musteri, yargi yetkisi altinda bulundugu
devletin kanunlari uyarinca tizel
kisilerden/bireylerden kesilmesi gereken tim
vergi ve Ucretlerin, MUsterinin temsil ettigi kurum
tarafindan/Mdsterinin bizzat kendisi tarafindan
Oongorilen sekilde 6denecegini teyit eder. .
Misteri, Sirketin herhangi bir hukuki, vergi veya
muhasebe tavsiyesi saglamadiginin bilincindedir.
Misteri, Sirketi, hem Misteri Hesabinda bulunan
Sabit Fonlardan hem de Sirket tarafindan Misteri
adina ve namina gerceklestirilen islemler
sonucunda elde edilen kardan vergi lcretlerinin
odenmesi veya 6denmemesi ile ilgili her tarli
yiktumlilukten muaf tutar. musteri.

5. Taleplerin dosyalanmasi ve
anlagmazliklarin ¢6zilmesi

5.1. Sirket ile Msteri arasinda, isbu
S6zlesmenin uygulanmasiyla baglantili olarak
ortaya cikan tim anlasmazliklar ve
anlasmazliklar, mizakereler yoluyla ve bu
sekilde bir anlasmaya varilamadigi takdirde,
Sirketin kayitli oldugu yerdeki adli makamlarda,
anlasmazliklarin ¢é6ziimii icin talep prosediriine
uygunluk. Anlasmazliklarin ¢6ziimiine yonelik
talep prosediiriine su durumlarda uyuldugu
kabul edilir:
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b)the claim is delivered at the Company's
registration address:
c) the Client has got acknowledgement of the
Company's receipt of the claim;
d) the term of response to the claim expired.
The term of response to a claim shall be 60 (sixty)
calendar days upon its receipt by the Company.

5.2. All claims related to the operations
performed by the Client shall be filed according
to the following requirements:

5.2.1. A claim shall be delivered by way of
filling out a form on the Personal Page of the
Company using a ticket system or by any
other way described in a definite appendix to
the Agreement regulating the given situation;

5.2.2. The claim shall describe the following
information:

e the Client's demands;

e amount of the claim and its well-
grounded calculation (if it is subject to
monetary assessment);

e circumstances serving as a ground for the
demands and their supporting evidence,
including reference to the item of this
Agreement (and/or appendix hereto) that
was breached in the Client's opinion;

e a list of documents and other evidence
certified by the Client and attached to the
claim;

e other data required to settle the dispute.

5.2.3. The claim shall be sent by the Client to
the Company at least on the 3d (third)
Business Day upon occurrence of the event

ALSA

a) Talebin sekli ve iceriginin S6zlesme ve
Eklerde acgiklanan sartlari karsilamasi;

b) talebin Sirketin kayith adresine génderilmesi;

c) Miusterinin, talebin Sirket tarafindan
alindigina dair teyit almasi;

d) Talebe yanit verme siresinin dolmasi.

e) Bir talebe cevap vermek icin son tarih,
talebin Sirket tarafindan alindigi tarihten
itibaren 60 (altmis) takvim glintdur..

5.2. Misteri tarafindan gergeklestirilen islemlere
iliskin tim talepler asagidaki gerekliliklere uygun
olarak sunulmaldir:

5.2.1. Talep, Sirketin Kisisel Hesabindaki
bolim araciligiyla bir form doldurularak
gonderilmelidir. “Destek” (bilet sistemi)
veya dizenledigi ilgili durum icin
So6zlesmenin 6zel ekinde aciklanan sekilde;

5.2.2. Talep asagidaki bilgileri icermelidir:

e Misterinin gereksinimleri;

o talebin miktari ve makul
hesaplamasi (talep parasal
degerlendirmeye tabi ise);

e Miisterinin gorisline gore, bu
S6zlesmenin (ve/veya eklerinin) ihlal
edilen maddesine yapilan atiflar da
dahil olmak tzere, iddialarin
dayandigi kosullar ve bunlari
dogrulayan kanitlar;

e Miisteri tarafindan onaylanan,
talebe eklenen belgelerin ve diger
kanitlarin listesi;

e anlasmazhgi cozmek icin gerekli
diger bilgiler.

5.2.3. Talebin Musteri tarafindan en geg

Sirket'in bildirim tarihinden itibaren 3
(Gglincii) Is Guni icinde gdnderilmesi gerekir
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serving as a ground for the relevant claim.
The Client acknowledges that the delayed
filing of a claim shall be sufficient ground for
denial of its consideration.

5.2.4. Any easing or delay in payment in
respect of the Client on the Company's part,
as well as nonperformance or inaccurate
performance by the Company of the Client's
instructions because of the financial situation
or conditions shall not be deemed as the
Company's waiver of any rights hereunder.

6. Miscellaneous

6.1. The Parties' relationship hereunder and any
disputes arising between the Parties in
connection with the performance hereof shall be
governed in compliance with the law of the
country of the Company's location (registration).

6.2. Any amendments to this Agreement and
appendices hereto shall be made by the Company
unilaterally. All amendments made by the
Company, which are not related to the
circumstances specified herein shall come into
effect on the date specified by the Company.

6.3. Amendments made by the Company to the
Agreement and appendices thereto due to
changes in the legislative and regulatory control
over the subject hereof, as well as in the rules
and Contracts used by the Company to perform
its obligations hereunder shall come into effect
simultaneously with the enforcement of the
changes in the said documents.

6.4. Upon entry into force, all amendments made
by the Company shall apply equally to all Clients,
including those that signed the Agreement prior

ALSA

ilgili talebin sunulmasina temel olusturan
olay. Musteri, bir talepte bulunmadaki
gecikmenin, talebi degerlendirmeyi
reddetme gerekcesi oldugunu kabul eder;

5.2.4. Sirket tarafindan Musteri ile ilgili
sartlarin herhangi bir sekilde gevsetilmesi
veya 6demenin ertelenmesi, ayrica
Musterinin talimatlarinin finansal piyasadaki
kosullar veya durum nedeniyle Sirket
tarafindan gergeklestiriimemesi veya yanlis
yerine getirilmesi, feragat olarak
degerlendirilmemelidir. Sirketin bu S6zlesme
kapsamindaki herhangi bir hakki.

6. Diger hiikiimler

6.1. Taraflarin bu S6zlesme kapsamindaki
iliskileri ve bu Sozlesmenin uygulanmasiyla
baglantili olarak Taraflar arasinda ortaya
¢tkan tim anlasmazliklar, Sirketin bulundugu
(kayith oldugu) tlkenin kanunlarina tabidir.

6.2. isbu Sozlesme ve eklerindeki degisiklik ve
eklemeler Sirket tarafindan tek tarafli olarak
yapilir. Sirket tarafindan yapilan ve isbu
Sozlesmede belirtilen hallerle ilgisi olmayan
tim degisiklik ve eklemeler, Sirket tarafindan
belirlenen tarihten itibaren ydrirlige girer.

6.3. Sirket tarafindan, isbu S6zlesmenin
konusuna iliskin mevzuat ve dizenleyici
dizenlemeler ile Sirketin S6zlesme
kapsamindaki ylikimluliklerini yerine getirmek
icin kullandigi kural ve S6zlesmelerdeki
degisikliklerle baglantili olarak S6zlesme ve
eklerinde yapilan degisiklikler ve eklemeler;
belirtilen belgelerdeki degisikliklerin yirurlige
girmesiyle es zamanli olarak yurirlige girer.

6.4. Ylrurlige girdigi andan itibaren Sirket
tarafindan yapilan degisiklik ve eklemeler,
asagidakiler de dahil olmak lizere tiim
Misteriler icin esit olarak gecerlidir:
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to the date when the amendments came into
effect.

6.5. In order to ensure that the Client that signed
the Agreement becomes aware of the
amendments before their entry into force, the
Client shall, at least once a week, apply to the
Company's Website for the information on such
amendments on its own or via its Authorized
Persons.

6.6. To realize the purposes defined herein, as
well as other information-related tasks, the
Company may deliver to the Client information
materials according to the contact details
provided by the Client.

6.7. The Client (individual), by providing to the
Company its personal data, in any form and in
any way (while performing any actions on the
Company's Website, via the Company's
counterparties, etc.), grants its consent to the
Company and its partners as to the automated
and non-automated processing of the personal
data for the purpose of International Financial
Market Service Contract performance,
promotional campaigns, provision of promotional
materials to the Client, information on
promotional campaigns and events held by the
Company, as well as for other purposes defined
by the Company, including: performance of
actions related to collection, recording,
systematization, accrual, storage, improvement
(update, modification), extraction, use, transfer
(dissemination, provision of access),
anonymization, blocking, elimination, deletion,
cross-border transfer of personal data. Consent is
granted until expiration of the time of storage of
relevant information or documents containing
the said information defined in compliance with
the current legislation of the Company's location.

ALSA

degisikliklerin ylrtrliuge girdigi tarihten
once Sozlesmeyi imzalayanlar arasinda.

6.5. S6zlesmeyi imzalayan Musterinin, yarirlige
girmeden 6nce yapilan degisiklikler veya
eklemeler hakkinda garantili bilgi sahibi olmasini
saglamak icin, Musteri en az haftada bir kez
bagimsiz olarak veya Yetkili Kisiler araciligiyla
Sirketin web sitesi ve Kisisel olarak iletisime
gecmekle yukimluddr. Yapilan degisiklikler
ve/veya eklemeler hakkinda bilgi icin hesap.

6.6. Bu Sozlesmede tanimlanan hedeflere ve
diger bilgilendirme gérevlerine ulasmak icin
Sirket, Misteri tarafindan saglanan iletisim
bilgilerine uygun olarak Musteriye bilgi
materyalleri gonderme hakkina sahiptir.

6.7. Musteri (bireysel), herhangi bir bicimde ve
herhangi bir sekilde (Sirketin web sitesinde,
Sirketin karsi taraflari vb. araciligiyla herhangi bir
islem gerceklestirirken vb.) kisisel verilerini
Sirkete saglayarak Sirkete onay vermis olur. ve
ortaklari, uluslararasi finans piyasasinda
hizmetlerin saglanmasina iliskin Anlasmanin
yerine getirilmesi, reklam kampanyalarinin
ylritilmesi, kendisine reklam malzemeleri
saglanmasi amaciyla kendilerine saglanan kisisel
verilerin otomatik olarak ve otomasyon araclari
kullanilmadan islenmesi icin Sirket tarafindan
dizenlenen promosyonlar ve etkinlikler hakkinda
bilgilerin yani sira Sirket tarafindan belirlenen
diger amaclarla ilgili bilgiler de dahil olmak lzere:
toplamak, kaydetmek, sistemlestirmek,
biriktirmek, depolamak, acikliga kavusturmak
(glncellemek, degistirmek), cikarmak, kullanmak,
kisisel verilerin aktarilmasi (dagitilmasi, erisim
saglanmasi), kisisellestirilmesi, engellenmesi,
silinmesi, yok edilmesi, sinir 6tesi aktarimi.
Muvafakat siirelerin bitimine kadar gecen siire
icin verilir
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6.8. The Client is entitled to use the information
posted by the Company or third persons, access
to which was granted to the Client as part of
services stipulated by the Agreement, solely for
the Operations envisaged by this Agreement and
its appendices. The Client is not entitled to
disseminate, change, supplement or store the
said information in its own archives in any way. In
any case, the scope of authority granted to the
Client in respect of the information posted by
third persons cannot exceed the scope of
authority granted to the Company by a third
person. The Company shall not guarantee that
the information posted by third persons is true,
accurate, relevant and will be delivered on a
permanent basis uninterruptedly. The Company
shall neither be liable for the outcome of
Operations (losses, lost profit, loss of revenue,
loss of goodwill, etc.), decisions on which were
taken by the Client on the basis of the
information posted by the Company or third
parties.

6.9. The funds deposited/credited by the Client
to the Client's Account are meant for the
Operations carried out by the Client and for the
payment of other services of the Company. The
amount of the Client's funds on the Client's
Account shall change depending on the
performance of certain Operations by the Client.
However, the Company shall, on the grounds of a
Funds Withdrawal Order received from the
Client, perform Debiting of the Funds from the
Client's Account in the manner and on the terms
prescribed by Non-Trading Operation
Regulations, in the amount not exceeding the
Free Balance of Funds on the Client's Account and

ALSA

Sirketin bulundugu yerin yirirlikteki
mevzuatina uygun olarak belirlenen ilgili bilgi
veya s6z konusu bilgileri iceren belgelerin
saklanmasi.

6.8. KnneHT BNpase Ucnonb3oBaTb MHGOpMaUULO,
pa3meltaemyto KomnaHuen nam tpeteMmm
MuamMu, AOoCTyn K KoTopon bbla npeaocTaBaeH
eMy B paMKax OKasaHuA ycayr no Jjorosopy,
TONbKO AN1A coBepleHns Onepauuii,
npeaycMoOTPEHHbIX HacToALWMM [JoroBopom 1 ero
npunoxeHnamm. KaneHT He Bnpase Kakum-nnbo
06pasom pacnpocTpaHATb, U3MEHATb, AOMNONHATD
WA XPaHUTb B CAMOCTOATE/IbHbIX apXMBax
YKa3aHHyo nHdopmaumio. B ntobom cnyyae
o06bem npaBomMoumMin, NpenocTaBneHHbIX KnmeHTy
B OTHOLIEHUM MHPOPMALMK, pasmeLLLaemon
TPETBUMMU NINLLAMU, HE MOKET NpeBbILaTh 06bem
NpPaBoOMOYMI, NOy4eHHbIX KomnaHuen ot
TpeTbero Anua. KomnaHuA He rapaHTUpPYeET, 4To
nHbOopMaUUA, pazmeLLLlaemMas TPETbUMM NLLAMM,
ABNAETCA AOCTOBEPHOM, TOYHOM, aKTyabHOM U
6yneT NpefoCcTaBAATLCA HA NOCTOAHHOM OCHOBE
6e3 nepepbiBoB. KOMNaHUA TakkKe He HeCET
OTBETCTBEHHOCTb 3a pe3y/abTaTbl Onepaunii
(ybbITKM, yNyLeHHYI0 BbIro4y, NOTEPIO 40X043,
ywepb penytaumm U T.4,), peLueHuns o
nposeseHMN KOTOPbIX Bblan NPUHATLI KnveHTom
Ha ocHoBe MHpOpPMALMU, Pa3MELLEHHOM
KomnaHwuen nunm TpeTbMmm nMuamm.

6.9. Musteri tarafindan Musteri Hesabina
yatirilan/aldirilan fonlar, Musteri tarafindan
gerceklestirilen islemleri desteklemenin yani sira
Sirketin diger hizmetleri icin 6deme yapmayi
amaclamaktadir. Misterinin Hesabindaki
paranin miktari, Misterinin belirli islemleri
performansina bagh olarak degisir. Ayni
zamanda Sirket, Musteriden alinan “Para ¢cekme
Talimati”na dayanarak, Musterinin Hesabinda
bulunan Fonlari, Para Yatirma Yonetmeliginde
belirlenen sekilde ve kosullar altinda silmeyi
taahhit eder. Ticaret
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not less than the fee for Funds Debiting withheld
by the Company from the amount specified in the
Order, in compliance with the rates fixed by the
Company for the account management services.

6.10. The Company has the right to withhold a
commission for the Client's service in the amount
of $50 per month in case the Client has not
performed any trading operations on his trading
accounts during the last three months. In case of
absence of authorization in the Trading Terminal
and / or Personal Page during 90 days, the
Company has the right to double this commission
and charge it for each month that the Client
meets these criteria.

6.11. Company reserves the right to charge a
commission for verification and sending of
certified by the Company statements on Client's
trading accounts in amount of 10 USD.

6.12. This Agreement can be made with any fully
capable individual and any legal entity, except
persons being residents of the country of the
Company registration, as well as residents of such
jurisdictions, including but not limited to the USA,
DPRK, and other jurisdictions in compliance with
the applicable law. If the agreement is made with
a legal entity, a power of attorney issued on
behalf of such legal entity is required.

6.13. The Company is entitled to transfer rights
and obligations under this Agreement and
appendices hereto, fully or partially, to a third
person, provided that such person complies with
the terms hereof.

ALSA

Misterinin Hesabindaki Mevcut Fon
Bakiyesinden fazla olmayan ve Sirket tarafindan
belirlenen tarifelere uygun olarak Sipariste
belirtilen miktardan kesilen Fon Silinme
komisyonu tutarindaki islemler Hesap yonetimi
hizmetleri icin Sirket tarafindan.

6.10. Misterinin son (g ay icerisinde ticari
hesaplarinda tek bir ticari islem yapmamasi
halinde, Sirket, Musteriye hizmet karsiliginda
aylik 50 ABD Dolari tutarinda bir ticret kesme
hakkina sahiptir. 90 giin icerisinde islem
Terminali ve/veya Kisisel Hesapta herhangi bir
yetkilendirme yapilmamasi halinde, Sirket bu
komisyonu ikiye katlama ve Musterinin bu
kriterleri karsiladigi her ay icin Ucretlendirme
hakkina sahiptir.

6.11. Sirket, musteri ticaret hesaplarinda
sirket tarafindan onaylanan beyanlarin
dogrulanmasi ve gonderilmesi icin 10 ABD
Dolari tutarinda bir komisyon talep etme
hakkina sahiptir.

6.12. Bu Sozlesme, Sirketin kayith oldugu tlkede
ikamet edenler ve ayrica ABD dahil ancak
bunlarla sinirli olmamak Ulizere s6z konusu yargi
bolgelerinde ikamet edenler hari¢ olmak lzere,
tam ehliyetli herhangi bir kisi ve herhangi bir
tizel kisi ile imzalanabilir. , Kuzey Kore ve ilgili
mevzuata uygun olarak diger yargi bolgeleri. Bir
tizel kisi ile s6zlesme yapilmasi durumunda, bu
tizel kisi adina vekaletname gereklidir.

6.13. Sirket, isbu Sozlesme ve ekleri
kapsamindaki hak ve ytukimlillkleri, bu kisinin
isbu Sozlesme hikiimlerine uymayi taahht
etmesi kosuluyla kismen veya tamamen Ug¢linci
kisilere devretme hakkina sahiptir.
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6.14. The Company is entitled to prepare and use
the texts of Agreement and appendices thereto in
the languages other than English. In case of any
discrepancies between the text of this Agreement
and appendices hereto in English and the
relevant texts in other languages, the English text
shall prevail.

7. Communication

7.1. The Company may use for Client
communication:

e Personal page (Member’s Area)

e internal mail of the trading platform;

e registration E-mail;

e phone;

e mailings;

e Company's Website.
The Company shall use the Client's details
specified during account was opened or changed
by the Client on its Personal Page.

7.2. Any correspondence (documents,
announcements, notifications, confirmation,
reports, etc.) shall be deemed received by the
Client:
e one hour upon its delivery at the Client's E-
mail,
e immediately upon its delivery by internal mail
of the trading platform;
e immediately on termination of a telephone
conversation;
e 7 (seven) calendar days upon sending a
mailing.

7.3. The Client shall inform the Company of any
changes in its contact details. The Company shall
be deemed to have duly fulfilled its obligations
and the Client to have received legally valuable
notifications upon the Company's delivery of
notifications at the details specified on the
Personal Page.

ALSA

6.14. Sirket, S6zlesme metinlerini ve eklerini
ingilizce disindaki dillerde hazirlama ve kullanma
hakkina sahiptir. Bu S6zlesmenin ve eklerinin
ingilizce metni ile diger dillerdeki karsilik gelen
metinler arasinda herhangi bir geliski olmasi
durumunda, ingilizce metin gecerli olacaktir.

7. lletisim

7.1. Sirket, Misteri ile iletisim kurmak icin
kullanabilir:

e Kisisel Alan;

islem platformunun dahili postasi;

kayit e-postasi;

telefon;

posta Ogeleri;
Sirket Web Sitesi.
Sirket, hesap acarken belirtilen veya Musteri

tarafindan Kisisel Hesapta degistirilen Misteri
bilgilerini kullanacaktir.

7.2. Her tirlla yazisma (belgeler, duyurular,
bildirimler, teyitler, raporlar vb.) Musteri
tarafindan alinmis sayilir:
e e-posta adresine (e-posta)
gonderildikten bir saat sonra,
e islem platformunun dabhili postasi ile
gonderildikten hemen sonra,
o telefon goriismesi tamamlandiktan
hemen sonra,
e postalama tarihinden itibaren 7
(yedi) takvim giini sonra.

7.3. Musteri, iletisim bilgilerinde meydana gelen
degisiklikleri Sirkete bildirmekle yiukimlidur.
Sirket, Kisisel Hesapta belirtilen verilere bildirim
gonderdiginde, Sirketin yliktumlaltklerini iyi
niyetle yerine getirdigi ve Misterinin yasal
acidan onemli bildirimler aldigi kabul edilecektir.
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7.4. The Client acknowledges that its telephone
conversations with the Company may be
recorded on magnetic or electronic media. These
records shall be owned by the Company and may
serve as evidence of the Client's orders.

The agreement is drawn up on 17 pages and
contains 4 appendices.

ALSA

7.4. Musteri, Sirket ile yaptigl telefon goriismelerinin
manyetik veya elektronik ortama kaydedilebilecegini
kabul eder. Bu kayitlar Sirketin miilkiyetindedir ve
Musteri tarafindan verilen siparislerin kaniti olarak
kullanilabilir.

Sozlesme 17 sayfadan olusmaktadir ve 4 ek
icermektedir..
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